 
 Skip to content    [image: unitemps logo 2022 new red]  	Clients
	Candidates
	Services	Recruitment
	NMH Support
	Franchise


	Sectors
	Find a branch
	Resources	Information hub
	Unitemps Career Advice
	News and Updates


	Contact us
	Login/Register 


 



Legal
information
Select UK or Australia
UK
Australia


Our terms and conditions of use and policy documents are available for you to view below.


Find a job
 
  
 
   Advanced Options 
 Distance
2 miles
5 miles
10 miles
25 miles



 Job type
Permanent
Temporary
Contract
Internship



 Category
Academic Researcher
Actor
Adviser
Call Centre
Care (child/chaperone)
Disability Support
Education
Events
Finance
Graphic / Digital Design
Hospitality
Housekeeping
IT
Maintenance Worker
Office Manager
Office Worker
Porter
Retail
Security
Specialist Worker
Sports Instructor
Steward
Translator
Transport
Typist / Writer
Warehouse Worker
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Terms and conditions of use
These are the Terms and Conditions that apply to the use of the Unitemps Website. The Terms and Conditions may be updated by us from time to time without notice to you. You should review these Terms and Conditions periodically for changes. Particular services provided on the Unitemps Website may also be governed by additional or alternative Terms and Conditions, which will be posted on the Unitemps Website.
By using the Unitemps Website you are deemed to have accepted these Terms and Conditions.
The Privacy Policy notice applicable to Jobseekers also applies to your use of the Unitemps Website, which is available below on this page.
	1. Definitions
In these Terms and Conditions, the following words shall have the following meanings:
“Company” means Warwick University Enterprises Limited trading as Unitemps;
“Intellectual Property Rights” means copyright and any other intellectual property rights whatsoever and wherever subsisting in the CV and Candidate Information;
“Personal Data” has the meaning as more particularly defined in the Data Protection Act 2018.
“Profile Information” means the information provided by a Candidate or Client including (without limitation) name, email address, location, and current role;
“Unitemps Website” means the Company’s website www.Unitemps.com and www.Unitemps.co.uk.

	2. Use of material
You can download, print and copy material from the Unitemps Website for your own personal use. You must not reproduce any part of the Unitemps Website or its material unless the Company have granted you permission to do so. Permission can be sought from the Company’s marketing team.

	3. Disclaimer of liability
	3.1 To the extent permitted by law and subject to clause 9.1 the Company accepts no responsibility for the content of advertising material, including, (without limitation), any error, omission or inaccuracy therein.
	3.2 To the extent permitted by law and subject to clause 9.1 the Company does not warrant that:	3.2.1 Details of vacancies will be current, complete or accurate or up to date;
	3.2.2 Applications for vacancies will be successful;
	3.2.3 The Unitemps Website or any of its contents are virus free; or
	3.2.4 The provision of any of the services of the Company will be uninterrupted or error-free.




	4. Accessing external websites
You can access other sites via links from the Unitemps Website. These sites are not under the control of the Company, and the Company accepts no responsibility for any content on such sites or for any use to which they put any personal or confidential information provided by you.

	5. Registering for a Unitemps Website account
	5.1 If you register for an account on the Unitemps Website, you will be required to provide your name, your address and contact details, details of your University course if you are studying and a password, which we will store in order to create an individual user account for you. The Company is committed to ensuring your privacy is protected. This information will only ever be used by the Company to provide you with work finding services across our network and access to the Unitemps Website. The Company have put in place suitable security procedures to safeguard your information.
	5.2 Access to your account on the Unitemps Website is via your username and password, so please keep your password safe and do not disclose it to anyone else.
	5.3 Any registration details you use must be personal to you and must not be used by anyone else.
	5.4 You must not maliciously create additional accounts on the Unitemps Website.
	5.5 You are responsible for keeping your account details up to date and must do so by logging in to your Unitemps Website account and making the amendments online or contacting your local branch.
	5.6 If, for any reason, the Company believes that you have not complied with these terms and conditions, or are misusing your Unitemps Website account in any way, the Company may, at its discretion, cancel, suspend or otherwise restrict your access to your Unitemps Website account immediately and without giving any advance notice.


	6. Registration for Job Alerts
	6.1 The Company does not guarantee that the Job Alerts service will be compatible with your email provider.
	6.2 The Company can cancel access to the Jobs Alerts service at any time if you do not comply with these Terms and Conditions.


	7. Email Communications
	7.1 Messages from the Company may be confidential. If you are not the intended recipient you should not copy or disclose any message to anyone but should kindly notify the sender and delete the message.
	7.2 Opinions, conclusions and other information in any message that do not relate to the official business of the Company or the Unitemps Website shall be understood as neither given nor endorsed by it.
	7.3 The Company accepts no responsibility for viruses and it is the recipient’s responsibility to scan any email and any attachments.
	7.4 The Company reserves the right to access and disclose all messages sent over its email system.


	8. Problems with the Unitemps Website
	8.1 If you experience any problems with the Unitemps Website or wish to make a complaint about the Unitemps Website, any of the services available on the Unitemps Website or any recruiters who you feel are misusing the services the Company provide then please contact us immediately.
	8.2 To the extent permitted by law and subject to clause 9.1 the Company does not accept any liability for any delay or disruption that you may experience whilst using any aspect of the Unitemps Website or for any loss or damage to your account or any loss or damage caused by any error or technical fault in respect of the transfer of a CV by you to the Unitemps Website.
	8.3 The Company do not guarantee the continued and uninterrupted availability of any aspect of the Unitemps Website and to the extent permitted by law and subject to clause 9.1.
	8.4 The Company accepts no liability for any unavailability including without limitation due to technical errors or faults.
	8.5 The Company is concerned for the privacy of visitors and registered users of the Unitemps Website. The protection of your personal information is extremely important to us. However, please remember that the security of information transmitted over the Internet cannot be assured.


	9. Liability
	9.1 Nothing in these Terms and Conditions will exclude or limit the Company’s liability to you for fraud or statements made fraudulently; or for death or personal injury caused by the Company’s negligence, or for any other liability which cannot be excluded or limited under applicable law.


	10. Data Protection Act 2018
	10.1 The Company shall comply at all times with the Data Protection Act 2018 and any relevant replacement/subsequent UK privacy legislation, for the purposes of performing its obligations and exercising its rights under these terms and conditions (“Data Protection Legislation”) and shall not perform its obligations under this Agreement in such a way as to cause the other party to breach any of its obligations under the Data Protection Legislation.
	10.2 The website of the Information Commissioner’s Office provides information and assistance with regard to your rights under the Data Protection Act 2018 and related legislation (https://ico.org.uk/).


	11. General
	11.1 Notwithstanding that any terms may prove to be illegal or unenforceable, the remaining Terms and Conditions of this Agreement shall continue in full force and effect.
	11.2 Except as expressly set out in these terms, nothing in these Terms and Conditions shall confer on any third party any benefit or the right to enforce any provisions of this Agreement.
	11.3 The Terms and Conditions and Privacy Policy constitute the whole agreement between you and us relating to this subject matter and supersedes all prior arrangements or promises between you and us relating to this subject matter. Nothing in this clause shall limit or exclude any liability for fraud.
	11.4 These Terms and Conditions shall be governed by and construed in accordance with English Law and you and the Company hereby submit to the non-exclusive jurisdiction of the English Courts




Privacy policy
Unitemps is committed to ensuring your privacy is protected. When signing up for a Unitemps account, we collect your personal data as per the registration form for use in providing you with work finding services across the network. We will not contact you other than to discuss work opportunities, to send you the jobs by email bulletins or SMS alerts that you have subscribed for or any email communications that you have consented to from us around company news, conferences, meetings or events. We will not distribute any of the details you provide for marketing purposes to a third party. We have put in place suitable security procedures to safeguard your information.
Cookies
The Unitemps Website uses cookies to provide enhanced functionality and to gather information about how the site is being used to help us continually improve the user experience. For more details about what cookies are, the cookies that we use and how to disable them, please see our Cookie Policy below.
Your Rights
Under the General Data Protection Regulations and Data Protection Act 2018 you have a number of important rights free of charge.
You have the right to:
	Be informed of how we collect and use your personal data
	Access your personal data
	Require us to correct any mistakes in your information which we hold
	Require the erasure of personal information concerning you in certain situations
	Restrict our processing of your personal data in certain circumstances
	Receive the personal information concerning you which you have provided to us, in a structured, commonly used and machine-readable format and have the right to transmit those data to a third party in certain situations
	Object in certain situations to our continued processing of your personal data or at any time to processing of your personal data for direct marketing
	Object to decisions being taken by automated means which produce legal effects concerning you or similarly significantly affect you

To exercise any of these rights please find out more here. If a subject access request is made and the request for access is clearly unfounded or excessive, the University reserves the right to refuse to comply with the request in these circumstances.
You can also amend your details at any time by logging into your Unitemps account and updating your details online.
How to Contact Us
We hope that our Data Protection Officer (DPO) can resolve any query, concern or complaint you raise about our use of your personal data on the contact details below:
Via e-mail at infocompliance@warwick.ac.uk
Or write to:
The Data Protection Officer
 Legal and Compliance Services
 University of Warwick
 University House
 Coventry
 CV4 8UW
The GDPR and DPA 2018 also gives you the right to lodge a complaint with the Information Commissioner who may be contacted at https://ico.org.uk/concerns/ or telephone: 0303 123 1113.
Changes to our Privacy Policy
We keep our privacy policy under regular review and any updates will be uploaded to this page. This statement was last updated on 24th February 2021.

Cookie policy
What is a cookie?
A cookie is a small text file which is stored on your computer or other device such as mobile phones or tablet devices by a website. Cookies allow a website to remember your preferences whilst visiting the site in order to provide you with a more personalised experience. They help to make websites work efficiently and can allow site owners to track how a site is used to provide useful data for making improvements.
Cookies are categorised into four Cookie Types as follows:
	Strictly necessary cookies	These cookies enable core functionality such as security, network management, and accessibility. You may disable these by changing your browser settings, but this may affect how the website functions


	Analytics cookies	These cookies collect information about:	how you got to this website
	the pages you visit and how long you spend on each page
	what you click on while you’re visiting this site




	Preference cookies	These cookies do things like remember your preferences and the choices you make, to personalise your experience of using the site


	Communication and marketing cookies	Some pages on this site may contain content from other sites, like YouTube, which may set their own cookies. These sites are often referred to as ‘third party’ services. These cookies help us to understand how many people are seeing the content and whether it’s useful
	In addition, if you share a link to a Unitemps website page, the service you share it on e.g. Facebook, may set a cookie. We have no control over cookies set on other websites – you can turn them off, but only through your browser settings



Use of Cookies by the Unitemps website
The table below explains the cookies we use and why:
	Cookie name	Cookie Type	Description	Expires
	CookieControl	Necessary	This cookie is used to remember a user’s choice about cookies on unitemps.com. Where users have previously indicated a preference, that user’s preference will be stored in this cookie.	1 year
	AspNetCore.Antiforgery .N8SqgLcq06A	Necessary	This is an anti-forgery cookie set by web applications built using ASP.NET MVC technologies. It is designed to stop unauthorised posting of content to a website, known as Cross-Site Request Forgery. It holds no information about the user.	Session
	PHPSESSID	Necessary	The PHPSESSID cookie is native to PHP and enables websites to store serialised state data. It is used to establish a user session and to pass state data via a temporary cookie, which is commonly referred to as a session cookie.	Session
	_ga, _ga_<container ID>, _gat, _gid	Analytical	These cookies are used to collect information about how visitors use our website. We use the information to compile reports and to help us improve the website. The cookies collect information in a way that does not directly identify anyone, including the number of visitors to the website and blog, where visitors have come to the website from and the pages they visited. Read Google’s overview of privacy and safeguarding data	2 Years

How can I manage my cookies?
You can change your cookie preferences at any time by clicking on the C icon to open the cookie control panel. You can then adjust the available sliders to On or Off, then clicking Save and close. You may need to refresh your page for your settings to take effect.
The majority of web browsers allow you to control the way you wish to use cookies. If you’d prefer not to allow cookies to be used when browsing our website, you can turn cookies off in your browser’s settings. For more information on controlling, disabling and deleting cookies, go to www.allaboutcookies.org.
Find out how to manage cookies on commonly used browsers:
	Google Chrome
	Microsoft Edge
	Mozilla Firefox
	Microsoft Internet Explorer
	Opera
	Apple Safari

To find information relating to other browsers, visit the browser developer’s website.
Google provide a tool that allows you to opt out from your visits being tracked by Google Analytics. You can obtain the Google Analytics opt-out tool here.

Gender pay gap reports
Since 2017 organisations with more than 250 staff in England, Scotland and Wales are required by law to publish an annual gender pay gap report. Unitemps branches set up as subsidiary companies will publish gender pay gap reports in respect of their agency workers whenever they engage more than 250 workers on the 5th April of that year, these reports can be found in the table below. Some Unitemps franchises operate as departments of their universities and their data will come under their home university’s gender pay gap report.
Gender pay gap
 
	Unitemps branch	Company Name	Report 2017	Report 2018	Report 2019	Report 2020	Report 2021	Report 2022	Report 2023	Report 2024
	Warwick and Birmingham	Warwick University Enterprises Limited	2017 gender pay gap report	2018 gender pay gap report	2019 gender pay gap report	2020 gender pay gap report	2021 gender pay gap report
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	2022 gender pay gap report
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	2023 gender pay gap report
 [image: 2023 gender pay gap report]
[image: 2023 gender pay gap report]


	
	Canterbury Christ Church	MEDCO (CCCU) Limited	2017 gender pay gap report	2018 gender pay gap report	2019 gender pay gap report	2020 gender pay gap report	2021 gender pay gap report
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	2022 gender pay gap report
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	2023 gender pay gap report
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	De Montfort	De Montfort Expertise Limited	2017 gender pay gap report	2018 gender pay gap report	2019 gender pay gap report	2020 gender pay gap report	2021 gender pay gap report
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	2022 gender pay gap report
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	Nottingham Trent	NTU Temporary Staff Limited		2018 gender pay gap report	2019 gender pay gap report	2020 gender pay gap report	2021 gender pay gap report 
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	2022 gender pay gap report
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	2023 gender pay gap report
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	Staffordshire	Staffordshire University Unitemps Limited	2017 gender pay gap report							
	Northampton	University of Northampton Enterprises Limited	2017 gender pay gap report	2018 gender pay gap report						
	LJMU	Liverpool JMU recruitment agent Ltd				2020 gender pay gap report	2021 gender pay gap report
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	2022 gender pay gap report
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	2023 gender pay gap report
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	UCB	UCB				2020 gender pay gap report			2023 gender pay gap report
 [image: 2023 gender pay gap report]
[image: 2023 gender pay gap report]


	






Navigation:
	About us
	Work for us
	Candidate information hub
	Client information hub
	FAQs



Legal Information:
	Terms and conditions of use
	Privacy policy
	Cookie policy
	Gender pay gap reports
	Accessibility Statement



Parent Companies:
	Warwick Employment Group
	University of Warwick



    

 Contact us to find out more





Unitemps is a trading name of Warwick University Enterprises Limited, a University of Warwick company. Registered in England and Wales. Registration no. 3777797. Registered office: University House, Kirby Corner Road, Coventry, West Midlands, CV4 8UW
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